
Who? How to contact them?  
Police  Dial 999 in an emergency 

such as a crime in progress. 
  Non emergency Police 
reporting dial 101   

 

Fire  Dial 999 in an emergency  
Ambulance/NHS  Dial 999 in an emergency  

 NHS non-emergency 
number: 111  

 

Wiltshire Council  In and out of hours use: 
0300 456 0100. 
  In hours you may ask for 
the Emergency Planning 
Team  

Support the emergency services. 
  Help the community recover. 
  May take action to protect property 
from flooding by water from the 
highway where there is a failure of the 
highway drainage system.  
 Help facilitate road closures and 
diversions. 
  Identify and set-up a safe place for 
community to stay after being 
evacuated  

Environmental 
Agency 

 Incident hotline 0800 80 70 
60 (24-hour service) 
  Floodline service 0345 988 
1188  

 Protect the environment and take 
reports of environmental pollution 
such as chemical or fuel spills, or 
many dead fish in rivers. 
  Issue flood alerts and warnings to 
the public and implement flood 
defence where appropriate. 
  Deal with emergency repairs and 
blockages on main rivers and own 
structures 

Utility Providers  Gas (National Grid) 0800 
111 999  
 Power Cut - call 105  
Wessex Water: 0345 600 
4600  
 Thames Water 0800 
3169800 
  British Telecom’s 
08001217667  

 

   
 


